PESUNE

Deborah.Easterling

From: Deborah.Easterling

Sent: Wednesday, August 22, 2012 4:17 PM

To: 'Hope Trigg'

Subject: RE: Form Returned: Letter_of_Protest_Form_pub_0001.pdf

Dear Hope and Robert Trigg,

This is to acknowledge receipt of your email to the Public Service Commission. I am
forwarding your email and Letter of Protest to our Clerk’s Office for processing.
Your email and Letter of Protest will become a part of Docket No. 2012-177-WS and
will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

From: Hope Trigg [mailto:hptrigg@hotmail.com]

Sent: Tuesday, August 21, 2012 7:15 PM

To: PSC_Contact

Subject: Form Returned: Letter_of Protest_Form_pub_0001.pdf




Phone: 803-896-5100
Fax: 803-896-5199

WWW.pSC.SC.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Email
Date: * August 21, 2012 in Docket 2012 - 177 - ws

Protestant Information: |

Name * Hope & Robert Trigg

Mailing Address * 1037 Woodlake Ln

City, State Zip* Tega Cay SC 29708 Phone * 803-548-6772

E-mail

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

We are customers of Utilities, Inc.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

The amount of our water bill each month is horrendous. We are down to only 2 of us in our household as our children are
now grown, and it's absurd to have bills each month totally 70.00. We don't even plant anything anymore because we can't
afford the water to keep our plants and flowers alive. We never drink the water as it has an odor. We are very conservative
with our water use because of the expense. We just cannot abide a rate increase. We are already paying way too much.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

We will need to know when the hearing is to see if we are able to appear, but know we'd like to.

Page 1 of 1




